
The Physicians’ Care Chronicles 
	  
Our	  mission	  is	  to	  provide	  DeKalb	  
County’s	  low	  income,	  uninsured	  adults	  
with	  access	  to	  quality,	  comprehensive,	  
non-‐emergency	  medical	  care	  delivered	  
with	  excellence,	  and	  in	  a	  compassionate	  
and	  dignified	  manner.	   	    

 Welcome to the first edition of the Physicians’ Care 
Chronicles! Since this is the first edition, it seems 
only natural to give a little background of the 
Physicians’ Care Clinic.  In the state of Georgia, 
there are approximately 1.3 million uninsured 
citizens.  DeKalb County ranks second in metro 
Atlanta for the highest concentration of uninsured 
people.  In Georgia, there are about 101 free and 
charitable clinics providing health services to 
Georgia’s uninsured across all regions.  About 80% 
of Georgia charitable care patients have one or 
more chronic illnesses with the most common being 
hypertension followed by diabetes and COPD.  95% 
of clinics provide primary care services that 
emphasize prevention, and 88% of clinics provide 
health education services.  All of these clinics 
operate under the core value of health and quality of 
life for all. 
 
 The PCC (Physicians’ Care Clinic) believes health 
is a core component of life and key to thriving 
communities.  It was emphasis on this value and the 
belief that everybody, no matter who you are or 
whether you have insurance, deserves health-care 
that led to the founding of the PCC in 1992.  The 
founding of the PCC was a community outreach 
initiative of the DeKalb Medical Society, and it is 
now the oldest “free clinic” operating in DeKalb 
County.  The PCC is strategically located in Decatur 
and delivers care to thousands of patients each 
year.  The PCC is unique in that it offers 
comprehensive care, lab tests, x-rays, health 
education and management, access to primary care 
physicians, referrals to specialists, pharmaceuticals, 
and health maintenance supplies.  There are over 
200 active volunteer physicians, nurses, 
pharmacists, lab techs, receptionists, and students 
that make operation of the PCC possible by 
providing over 3500 hours of volunteer work 
annually.  The PCC is also lucky to be in 
collaboration with DeKalb Medical, DeKalb 
physicians, and local business groups.  The Clinic 
does not receive state, county, or federal funding 
and therefore its operating expenses are covered by 
generous donors who support our mission. 
  

  There are a variety of reasons that necessitate 
clinics like the Physicians’ Care Clinic and other free 
and charitable clinics all over.  Whether you are new 
to the state of GA, or unemployed, the PCC aids all 
residents of DeKalb County who do not have 
insurance. 
   
   I hope that you have enjoyed reading the first 
edition of the Physicians’ Care Chronicles, and I 
intend for this to be another source of resources and 
information for all.   

Thanks for reading! 
Kristen A. Harris, Editor  

 
PCC Spotlight: This section shines a light on 
those integral to the operation of the clinic, their 
thoughts, bios, or experiences at Physicians’ Care Clinic 

 Olive Kitt: Early 1990s there was a sharp economic 
downturn and we witnessed the negative aspects of the 
insurance system. There is something amazing and resilient 
about the human spirit; DeKalb Medical Physicians felt the 
tug to provide healthcare for the under-served DeKalb 
County residents, thus the Physicians Care Clinic was 
founded and in 1994 Olive’s desire to serve found a place to 
grow. She began volunteering at the clinic to process 
patient’s eligibility for care and she continues to serve, 
currently as the Office Coordinator for the Physicians’ Care 
Clinic.  This is a true calling for her, she loves working with 
the volunteers and patients, she calls them family… 

 
Carole Fortenberry RN, MHSA: “Charitable clinics like 
Physicians' Care Clinic (PCC) are especially important in 
today's economy. With the high number of uninsured people, 
the health care that these clinics are able to offer reduces 
unnecessary emergency room visits and overall health care 
costs. The ER is the most expensive place to get care, and 
when uninsured people resort to the ER for primary care, it 
raises health care costs for everyone.  The power of the 
PCC partnership is evident in our community.  With the help 
of DeKalb Medical, DeKalb physician groups and the DeKalb 
Board of Health, the PCC is able to provide access to 
primary care and health education for DeKalb County adults 
who have no health insurance and are ineligible for 
Medicaid. Working with these patients and partners gives me 
a great sense of purpose and is why I became a nurse so 
many years ago!” 

For more information on how to become a patient, 
donate to, or volunteer with the PCC visit… 
  
Our Website: PhysiciansCareClinic.org 
 

Clinic Address:  
Vinson Health Center 
440 Winn Way 
Decatur, GA 30030 
 
	  

Administrative Office: 
2675 N. Decatur Road, 
Suite 406 
Decatur, GA 30033 
Or Call: 404-501-7940 


